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 2FA Mobile App registration on iOS 

Requirements: Please prepare your PC/Mac and Mobile Device  

Step 1 
 
After activated your CNA account, 
please go to https://aka.ms/mfasetup 
to set up 2FA authentication method. 
 
Enter staff email address 
(xxx@vtc.edu.hk) → Click “Next”  

 

Step 2 
 
Enter password → Click “Sign in” 

 

https://aka.ms/mfasetup
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Step 3 
 
Click “Next”  

 

Step 4 
 
After login, it will show 2FA 
registration method with Microsoft 
Authenticator. 
 
Click “Next” 
 
 
 
 
 
 
 
 
 
 
 
 
Click “Next” 
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It will show a QR code. 
 

 

Step 5 
 
Use your mobile device to download 
the Microsoft Authenticator for iOS 
from App Store.  
 
Tap “App Store” icon → Tap “Search” 
 
Remark: Microsoft Authenticator for 
iOS requires iOS 8.0 or higher.  

 

Step 6 
 
Input “microsoft authenticator” in 
the search bar and find “Microsoft 
Authenticator”  → Tap “GET” & 
“INSTALL” → Tap “OPEN” 

 

Step 7 
 
Open “Microsoft Authenticator” 
application → Tap “Scan QR code”  

 



 

 
 VTC – Information Technology Services Division 

4 
 

Step 8 
 
Tap “OK” to allow Microsoft 
Authenticator to use the camera to 
Scan QR code. 
 
 
 
 
 
 
Tap “OK” to allow the application 
collects usage data. 
 
 
 
 
 
 
 
 
 
 
 
Tap “OK” to enable application lock 
by default. 
 
 
 
 
 
 
 
 
Scan the QR code in Step 4. 
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Back to browser and then Click 
“Next”. 

 

Step 9 
 
It will show a number. 

 

Step 10 
 
Back to Authenticator apps in your 
mobile device, type the number 
showed in Step 9 and then tap “YES”. 

 

Step 11 
 
Back to browser, it will show the 
Authenticator apps was registered 
successfully. 
 
Click “Next” 
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Step 12 
 
To create App password, it is required 
to enter a name. 
 
After enter the name, click “Next”. 

 

Step 13 
 
Copy and save app password in order 
to login native Apps → Click “Done” 
 
Remark︰App passwords are auto-

generated, and should be created and 
entered once per app. The password 
will not be displayed again after you 
clicked “Done”. 
 
Guideline for Manage and create App 
passwords 

 

Step 14 
 
You have set up your 2FA method 
with mobile apps successfully. 

 

 

https://2fa.stu.vtc.edu.hk/home/doc/2fa_app_pass.pdf
https://2fa.stu.vtc.edu.hk/home/doc/2fa_app_pass.pdf

